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BVästtrafiks Förseningsersättning. 
Om du blivit mer än 20 minuter sen på grund av oss får du kompensation. Du kan även välja att åka taxi eller egen bil om du bedömer 
att du kommer att bli minst 20 minuter sen till ditt resmål med Västtrafik. Om du väljer att resa med taxi är ersättningen max 1 350 kr/person. 
Väljer du att resa med egen bil är ersättningen max 1 350 kr oavsett hur många personer som reser i bilen. 

Personnummer 12 siffror*

Datum för resan: År, månad, dag *

Förnamn * Efternamn * Telefon dagtid/mobil *

Adress * Postnummer * Ort * E-postadress *

SÅ HÄR VAR DET TÄNKT:
Jag ville resa från (hållplatsens namn) Avgångstid** 

Med linje (linjenummer/linjenamn) 

Jag ville vara på (slutmål) Ankomsttid** 

Vid byte: 
Jag ville byta på (byteshållplatsens namn) Klockan 

Till linje (linjenummer/linjenamn) 

*Obligatoriskt **Avgångstid och ankomsttid enligt tidtabell

SÅ HÄR BLEV DET:
Jag reste från (hållplatsens namn) Klockan

Med linje (linjenummer/linjenamn)

Jag kom fram till (slutmål) Klockan

Vid byte:
Jag bytte på (byteshållplatsens namn) Klockan

Till linje (linjenummer/linjenamn)

BESKRIV VARFÖR DU BEDÖMDE ATT DU SKULLE BLI 20 MINUTER SEN. Texta!

Så här vill jag få min förseningsersättning:
Väljer du värdekod eller värdecheck vid ersättning för annan transport (t ex taxi eller egen bil) så 
får du 20 procent extra på ersättningsbeloppet. Maxbeloppet blir då 1620 kr.

Värdekod att använda i appen Västtrafik 
To Go.

Värdecheck för inköp av färdbevis hos våra 
återförsäljare.

Insättning på svenskt bankkonto. Utbetalning sker via Swedbanks 
utbetalningssystem (SUS) till svenska bankkonton.

Insättning på utländskt bankkonto

Bankens namn* 

IBAN nr:* Swift/BIC-kod*

Jag reste med Västtrafik-
 kort. Ange kortnummer:

Jag reste med biljett i appen Västtrafik To Go. 
Ange biljettnummer:

Jag reste med resplusbiljett. 
Ange bokningsnummer här (t ex AAA1111A):

Jag reste med annan biljett. 
Ange biljettyp: 

Jag köpte ingen biljett eftersom jag bedömde att resan skulle 
bli mer än 20 minuter försenad.

OM DU TOG TAXI ELLER EGEN BIL Kvitto i original. Handskrivet kvitto eller kontokortsslip godkänns inte.
Tejpa fast kvittot här, men sätt inte tejp över texten på kvittot. Bifoga underlag för eventuella utlägg av 
trängselskatt och parkeringsavgift vid resa med egen bil.Jag åkte privat bil från (adress eller hållplats) Klockan

Jag var framme vid (adress eller hållplats) Klockan Antal kilometer du körde tur och retur    Bilens reg.nr *

Medresenär i taxi: 
Medresenär 1 
Förnamn
Efternamn

Adress

Postnummer

Postadress

Telefon dagtid

Medresenär 2 
Förnamn
Efternamn

Adress

Postnummer

Postadress

Telefon dagtid

Härmed intygar jag att ovan uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: https://www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Ort och datum * Underskrift *

Täck dina uppgifter,
vik ihop och tejpa!

Frankeras ej.
Mottagaren

betalar portot.

SVARSPOST 
20467508
401 10 Göteborg

Fold in

Fold back

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop)  Time 

Fellow passenger 1 
Förnamn

Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST
20467508

401 10 Göteborg

Tape here

Tape here

Ta
pe

 h
er

e Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.

Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of 
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name * Surname *

Address * Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you

estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–
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B

Fellow passengers in the taxi:

Number of kilometres you drove, round trip  Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name) With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: Time
I wanted to change at I changed at
(name of interchange stop) (name of interchange stop)

To line (line number/line name) To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app. 
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 
of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket. 
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket. 
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2 
Förnamn

Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE. 
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop) Time 

Fellow passenger 1
Förnamn

Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST
20467508

401 10 Göteborg

Tape here

Tape here

Ta
pe

 he
re

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.

Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name * Surname *

Address * Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you
estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–
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Fellow passengers in the taxi:

Number of kilometres you drove, round trip Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name) With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: Time
I wanted to change at I changed at

(name of interchange stop) (name of interchange stop)

To line (line number/line name) To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 

of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket.
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2
Förnamn

Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time 

Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape her
e Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *

PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-12
1 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time 

Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape her
e Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-
121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *

PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop) Time 

Fellow passenger 1
Förnamn
Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST
20467508
401 10 Göteborg

Tape here

Tape here

Ta
pe

 he
re

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.
Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name * Surname *

Address * Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you

estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–

76
10

36
W

-12
1 W

EB
B

Fellow passengers in the taxi:

Number of kilometres you drove, round trip Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name) With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: Time
I wanted to change at I changed at
(name of interchange stop) (name of interchange stop)

To line (line number/line name) To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 
of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket.
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2
Förnamn
Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-12
1 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa! Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121
 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-12
1 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop) Time 

Fellow passenger 1
Förnamn
Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST
20467508
401 10 Göteborg

Tape here

Tape here

Ta
pe

 he
re

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.
Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name * Surname *

Address * Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you

estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–

76
10

36
W

-12
1 W

EB
B

Fellow passengers in the taxi:

Number of kilometres you drove, round trip Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name) With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: Time
I wanted to change at I changed at
(name of interchange stop) (name of interchange stop)

To line (line number/line name) To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 
of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket.
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2
Förnamn
Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time 

Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape her
e Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-
121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *

PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-12
1 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time 

Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape her
e Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-
121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *

PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop) Time 

Fellow passenger 1
Förnamn
Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST 
20467508
401 10 Göteborg

Tape here

Tape here

Ta
pe

 he
re

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.
Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name * Surname *

Address * Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you

estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–

76
10

36
W

-12
1 W

EB
B

Fellow passengers in the taxi:

Number of kilometres you drove, round trip Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name) With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: Time
I wanted to change at I changed at
(name of interchange stop) (name of interchange stop)

To line (line number/line name) To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 
of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket.
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2
Förnamn
Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop)  Time 

Fellow passenger 1 
Förnamn
Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST
20467508
401 10 Göteborg

Tape here

Tape here

Ta
pe

 he
re

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.
Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of 
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name * Surname *

Address * Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you

estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–

76
10

36
W

-12
1 W

EB
B

Fellow passengers in the taxi:

Number of kilometres you drove, round trip  Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name) With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: Time
I wanted to change at  I changed at  
(name of interchange stop)  (name of interchange stop) 

To line (line number/line name)  To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

 *Mandatory

I travelled using a ticket in the Västtrafik To Go app. 
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 
of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket. 
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket. 
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2 
Förnamn
Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE. 
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-12
1 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa! Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121
 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name *  Surname *Address *  Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK 1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-12
1 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name)  With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop) Time 

Fellow passenger 1
Förnamn
Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST 
20467508
401 10 Göteborg

Tape here

Tape here

Ta
pe

 he
re Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.

Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name * Surname *

Address * Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you
estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–

76
10

36
W-12

1 W
EB

B

Fellow passengers in the taxi:

Number of kilometres you drove, round trip Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name) With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)

To line (line number/line name) To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 
of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket.
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2
Förnamn
Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop)  Time Fellow passenger 1 FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST 20467508401 10 Göteborg

Tape here

Tape here

Tape here Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa! Fold in

Fold back

First name *  Surname *Address *  Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK 1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121
 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip  Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name)  With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at  I changed at  (name of interchange stop)  (name of interchange stop) To line (line number/line name)  To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

 *Mandatory

I travelled using a ticket in the Västtrafik To Go app. Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket. Enter booking number here (e.g. AAA1111A):I travelled using a different ticket. Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2 FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE. Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop)  Time Fellow passenger 1 FörnamnSurnameAddress PostcodePostal addressTelephone daytime

SVARSPOST 20467508401 10 Göteborg

Tape here

Tape here

Tape here Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa! Fold in

Fold back

First name *  Surname *Address *  Postcode * Town/City * Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK 1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip  Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name)  With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at  I changed at  (name of interchange stop)  (name of interchange stop) To line (line number/line name)  To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

 *Mandatory I travelled using a ticket in the Västtrafik To Go app. Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket. Enter booking number here (e.g. AAA1111A):I travelled using a different ticket. Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2 FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE. Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop)  Time Fellow passenger 1 FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST 20467508401 10 Göteborg

Tape here

Tape here

Tape here Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa! Fold in

Fold back

First name *  Surname *Address *  Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK 1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip  Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name)  With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at  I changed at  (name of interchange stop)  (name of interchange stop) To line (line number/line name)  To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

 *Mandatory

I travelled using a ticket in the Västtrafik To Go app. Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket. Enter booking number here (e.g. AAA1111A):I travelled using a different ticket. Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2 FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE. Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop) Time 

Fellow passenger 1
Förnamn
Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST
20467508
401 10 Göteborg

Tape here

Tape here

Ta
pe

 he
re

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.

Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of 
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name *  Surname *

Address *  Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you 
estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK 

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–

76
10

36
W

-12
1 W

EB
B

Fellow passengers in the taxi:

Number of kilometres you drove, round trip Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name)  With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: Time
I wanted to change at  I changed at  
(name of interchange stop)  (name of interchange stop) 

To line (line number/line name)  To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

 *Mandatory

I travelled using a ticket in the Västtrafik To Go app. 
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 
of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket. 
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket. 
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2
Förnamn
Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE. 
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-12
1 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa! Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop) Time 

Fellow passenger 1
Förnamn
Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST
20467508
401 10 Göteborg

Tape here

Tape here

Ta
pe

 h
er

e Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.
Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name *  Surname *

Address *  Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you 

estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK 

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–

76
10

36
W

-12
1 W

EB
B

Fellow passengers in the taxi:

Number of kilometres you drove, round trip Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name)  With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: Time
I wanted to change at  I changed at  
(name of interchange stop)  (name of interchange stop) 

To line (line number/line name) To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

 *Mandatory

I travelled using a ticket in the Västtrafik To Go app. 
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 
of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket.
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2
Förnamn
Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE. 
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop) Time 

Fellow passenger 1
Förnamn
Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST
20467508
401 10 Göteborg

Tape here

Tape here

Ta
pe

 he
re

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.
Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name * Surname *

Address * Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you

estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–

76
10

36
W

-12
1 W

EB
B

Fellow passengers in the taxi:

Number of kilometres you drove, round trip Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name) With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: Time
I wanted to change at I changed at
(name of interchange stop) (name of interchange stop)

To line (line number/line name) To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 
of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket.
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2
Förnamn
Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time 

Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape her
e Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-
121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *

PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-12
1 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time 

Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape her
e Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-
121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *

PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop) Time 

Fellow passenger 1
Förnamn
Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST
20467508
401 10 Göteborg

Tape here

Tape here

Ta
pe

 he
re

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.

Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name * Surname *

Address * Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you
estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–

76
10

36
W

-12
1 W

EB
B

Fellow passengers in the taxi:

Number of kilometres you drove, round trip Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name) With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: Time
I wanted to change at I changed at
(name of interchange stop) (name of interchange stop)

To line (line number/line name) To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 
of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket.
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2
Förnamn
Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-12
1 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa! Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLE
I travelled by private vehicle from (address or stop) Time

I arrived at (address or stop) Time 

Fellow passenger 1
Förnamn

Surname

Address

Postcode

Postal address

Telephone daytime

SVARSPOST
20467508

401 10 Göteborg

Tape here

Tape here

Ta
pe

 he
re

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are 
not accepted.

Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence of
any expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *

Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). 
Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,
vik ihop och tejpa!

Fold in

Fold back

First name * Surname *

Address * Postcode * Town/City *

Date of journey: Year, month, day *

Telephone daytime/mobile *

E-mail address *

2 0 – –

If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if you
estimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK

1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle.

Personal identity nummer 12 digits *
–

76
10

36
W

-12
1 W

EB
B

Fellow passengers in the taxi:

Number of kilometres you drove, round trip Vehicle reg. no *

Postcode

Postal address

Telephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) Time

With line (line number/line name) With line (line number/line name)

I wanted to be at (final destination) Arrival time** I arrived at (final destination) Time

If changing services: Time If changing services: Time
I wanted to change at I changed at
(name of interchange stop) (name of interchange stop)

To line (line number/line name) To line (line number/line name)

**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.
Enter ticket number:

I travelled using a Väst-
trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:
As a voucher to buy a ticket from one of our points 
of sale.

I have a foreign bank account.

Deposited in my bank account. Payment is made to Swedish bank accounts using 
Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.
Enter booking number here (e.g. AAA1111A):

I travelled using a different ticket.
Indicate ticket type: 

I did not buy a ticket as I thought the journey would 
be delayed by more than 20 minutes.

As a promotional code to use in the Väst-
trafik To Go app.

Name of bank:*

IBAN:* Swift code/BIC*

Fellow passenger 2
Förnamn

Surname

Address

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.
Block capitals!

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time 

Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape her
e Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-
121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *

PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape here

Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

IF YOU TRAVELLED BY TAXI OR OWN VEHICLEI travelled by private vehicle from (address or stop) TimeI arrived at (address or stop) Time 

Fellow passenger 1FörnamnSurnameAddress

PostcodePostal addressTelephone daytime

SVARSPOST20467508401 10 Göteborg

Tape here

Tape here

Tape her
e Tape here

Receipt must be the original. Handwritten receipts and payment card receipts are not accepted.Attach your receipt here but be careful not to cover the text of the receipt with tape. Enclose evidence ofany expenses for congestion tax and parking charges if you travelled using your own vehicle.

Place and date * Signature *Härmed intygar jag att ovanstående uppgifter är riktiga och godkänner att mina personuppgifter sparas och hanteras i enlighet med Dataskyddsförordningen (GDPR). Västtrafiks integritetspolicy finns att läsa på hemsidan: www.vasttrafik.se/om-vasttrafik/integritetspolicy/

Västtrafik’s Compensation for delay.

Täck dina uppgifter,vik ihop och tejpa!

Fold in

Fold back

First name * Surname *Address * Postcode * Town/City *

Date of journey: Year, month, day *Telephone daytime/mobile *E-mail address *2 0 – –If you are delayed by over 20 minutes and it is our fault, you are entitled to compensation . You can also choose to travel by taxi or your own vehicle if youestimate that you will arrive at your destination at least 20 minutes late using Västtrafik. If you choose to travel by taxi, the maximum compensation is SEK1,350 per person. If you choose to travel using your own vehicle, the maximum compensation is SEK 1,350 no matter how many people travel in the vehicle. Personal identity nummer 12 digits *–

761036W-121 WEBB

Fellow passengers in the taxi: Number of kilometres you drove, round trip Vehicle reg. no *

PostcodePostal addressTelephone daytime

I wanted to travel from (name of stop) Departure time** I travelled from (name of stop) TimeWith line (line number/line name) With line (line number/line name)I wanted to be at (final destination) Arrival time** I arrived at (final destination) TimeIf changing services: Time If changing services: TimeI wanted to change at I changed at(name of interchange stop) (name of interchange stop)To line (line number/line name) To line (line number/line name)**Departure time and arrival time as stated on the timetable

MY INTENDED JOURNEY: MY ACTUAL JOURNEY:

*Mandatory

I travelled using a ticket in the Västtrafik To Go app.Enter ticket number:I travelled using a Väst-trafikkort.  Enter card number:

Så här vill jag få min förseningsersättning:As a voucher to buy a ticket from one of our points of sale.

I have a foreign bank account.Deposited in my bank account. Payment is made to Swedish bank accounts using Swedbank’s payment system (SUS).

I travelled using a Resplus ticket.Enter booking number here (e.g. AAA1111A):I travelled using a different ticket.Indicate ticket type: I did not buy a ticket as I thought the journey would be delayed by more than 20 minutes.

As a promotional code to use in the Väst-trafik To Go app.

Name of bank:*IBAN:* Swift code/BIC*

Fellow passenger 2FörnamnSurnameAddress

DESCRIBE WHY YOU THOUGHT YOU WOULD BE 20 MINUTES LATE.Block capitals!

 1

 2

Do not affix stamp.The recipientpays the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

 1

 2

Do not affix 
stamp.The 

recipientpays 
the postage.

 1

 2
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